
Do Labels 
Print?

Yes/ 
No

Does windows test 
page print from

within printer driver?

Yes/ 
No

Label
Connector is 

ok. 
NoYes

Yes No Issue is printer related not
Label Connector, please check  
printer connectivity, Cable and 

windows print Queue.  
Contact your printer supplier. 

Are you able to print directly from
Bartender Application? ( Open up 
Bartender and print your template 

to the target printer) 

Yes/ 
No

NoYes
Please screen shot any error
messages that may appear in
Label Connector and Contact 

Accuware

Do you get a message that
you have exceeded your

printer license in
Bartender?
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Yes/ 
No

From Inside Bartender Do you get 
a message that the Seagull 
License server can not be 

reached? 

Yes/ 
No

Open up License server 
application in Bartender program 
group to understand the problem.  
Contact Seagull Scientific support  

(425) 641-1408.  

NoYes

Yes No

If you are not able to print your 
Label Template from Bartender 
directly please contact Seagull 

Scientific support at ( 425) 641-
1408. You may also contact 
Accuware at (888) 732-0500

This is a bartender related issue ,
not Label Connecor.

Please open License server application on the 
pc ( if this is a single printer license) or on 
main pc/ server , that is running License 

server.  Make sure License server service is 
running and can be reached.  From Inside 

Bartender go to “Administer” menu at top of 
the Bartender designer screen. Go to 

“Licensing Setup” dialog box.  Try “”Test” 
button. If connection fails try adjusting 

firewall / and Anti Virus “exception”  settings. 

( From Inside Bartender) 
Do you get a message that

you have exceeded your
printer licenses in Bartender?
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